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TRUNG TAM Y TE SONG HINH Djc lap - Tu do - Hanh phic
S6:581 /BC-TTYT Séng Hinh, ngay 09 thang 6 nam 2026
BAO CAO

Két qua khao sat sur hai long nguwdoi bénh quy IT nim 2026
Kinh gui: S& Y té tinh Pak Lak

Cin ctr Quyét dinh s6 56/QD-BYT ngay 08/01/2024 ctia BO truong Bo Y té vé
viéc ban hanh huéng dan phuong phap do luong su hai long cua ngudi dan doi véi
dich vu y t€ cong giai doan 2024-2030;

Thue hién K& hoach sé 002/KH-SYT ngay 06/01/2026 cua S¢ Y té tinh Dak
Lak vé viéc Khao sat sy hai long ngudi bénh va nhan vién y té tai cadc co sé kham
bénh, chita bénh trén dia ban tinh nam 2026;

Thue hién Ké hoach s6 24/KH-TTYT ngay 08/01/2026 ctia TTYT Séng Hinh vé
viéc Khdo sat su hai long ngudi bénh va nhan vién y t€ tai Trung tam Y t€ Song Hinh
nam 2026.

Trung tAm Y té Song Hinh béo cdo két qua khao sat sy hai 1ong ctia ngudi bénh
quy II ndm 2026 nhu sau:

I. THONG TIN CHUNG

1. Thong tin co ban vé Trung tim Y té

- Quy mo6 giudong bénh: 80

- S6 kham ngoai tra tai thoi diém khao sat: 150

- S6 ngudi bénh nodi tri tai thoi diém khao sat: 65

2. Thoi diém tién hanh khao sat: Thang 6/2026

3. S6 lwong miu phéng van

+ Nguoi bénh ngoai tr: 90

+ Nguoi bénh noi tri: 44

4. Phwong phap chon miu

- Khao sat ngudi bénh ndi tra: Khao sat tai 3 khoa l1a khoa Ngoai-San, khoa N1
Tong hop va khoa YHCT-PHCN. Str dung phuong phdp chon mau ngau nhién don,
chon ngudi bénh/ngudi nha ngudi bénh bat ky trong danh sdch ngudi bénh sap ra
vién cua khoa cho dén du s6 mau.

- Khao sat ngudi bénh ngoai tra: Sir dung phuong phap chon mau thuan tién,
chon ngudi bénh dang cho thanh toan, chd nhan thude cho dén khi du mau.
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5. Nhap s6 liéu va phan tich s liéu khao sat

- Cac mau phiéu thu dugc sau dot khdo sat dugc nhap truc tiép trén phﬁn mém

tryc tuyén http://hailong.chatluongbenhvien.vn ctia Bo Y té.

- S6 liéu khao sat dugc phan tich theo huéng dan ban hanh kém theo Quyét

dinh s6 56/QD-BYT ngay 08/01/2024 cua BO Y té.
II. KET QUA KHAO SAT
1. Két qua khao sat hai long nguoi bénh

1.1. Cac chi sb hai long

Khao sat y kién
nguwoi bénh noi tra

Khio sat y kién
nguwoi bénh

1A A ngoai tru
STT Loai thong ke 16 b T 6,“g TyIE | T 6, ng
o diém | hai | diém
& TB long | TB
1 | Ty 1€ hai Iong chung 99.75% 4.47 94.62% | 4.62
ﬁ:{nChl sO hai long thanh phan vé tiép 99.55% 437 91.78% | 4.62
B: Chi s6 hai long thanh phan vé minh 100% 4.44 96.00% | 4.64

bach thong tin va thu tuc hanh chinh

C: Chi s6 hai 1ong thanh phan vé co s&

. , .
» | vatchat, trang thiet bi 99.38% 4.42

91.67% | 4.56

D: Chi s hai long thanh phan vé nhan

A i 100% 4.55 98.61% | 4.64
vién y t&
E: Phl sO h?1 lo.ng thanh phan vé két 100% 459 9750% | 4.64
qua cung cap dich vu
3 | Ty I¢ hai long so vé1 mong doi 95.18% 93.97%
4 | Ty 1€ nguoi bénh sé quay trd lai 97.72% 100%
5 | Chi s6 hai 10ng toan dién 93.18% 73.33%
Tong s6 phiéu dwoce phan tich 44 90
1.2. Phén tich nhirng diém manh trong cung cip dich vu dwoc ngudi bénh
ghi nhan

-Trung tam Y té trién khai va thuc hién cai cach cac thu tuc hanh chinh trong
Quy trinh kham bénh ngoai tra, don tiép nguoi bénh, chi dan, huéng dan nham giam
thoi gian kham chira bénh va nang cao mirc dg hai long ngudi bénh:

+ Cac so d0, bién bao chi dan dudng dén cac khoa, phong va thong bao gio

kham chira bénh, gid tham rd rang, d€ hiéu.
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+ Ngudi bénh hoi va goi duge nhan vién y € khi can thiét.
- Nguoi bénh hai long vé sy minh bach thong tin va thu tuc kham bénh, diéu
tr1 voi ty 1€ cao.
- Thai d6 tng xtr, ning luc chuyén mon cua nhén vién y té dugc ngudi bénh
danh gia cao.
1.3. Céc yéu to anh huwong dén chi s6 hai long chung va chi s6 hai long theo
tirng phan
- Phong bénh sach s€, nha v¢€ sinh, nha tdm thuan tién, sir dung tdt.
- Nguoi bénh duoc cung cip day du nudc udng ngay tai khoa diéu tri.
- Can-tin phuc vu dn udng va nhu ciu sinh hoat thiét yéu day du va chat luong.
- Nguoi bénh duoc nhan vién y té ton trong, quan tam, giup da.
1.4. Nguyén nhén chwa hai 1ong theo tirng chi s6 hai long tirng phan
- Thoi gian cho dang ki khdm bénh d61 khi chua ddm bao do bénh dong.
- Viéc dang ky kham bénh qua dién thoai va website Trung tam Y té chua dugc
thuan ti¢n.
III. PE XUAT GIAI PHAP VA KIEN NGHI CAI THIEN CHAT
LUQNG DICH VU
- Tiép tuc day manh cong tac cai cach hanh chinh, giam bét thoi gian kham
chita bénh cho ngudi bénh.
- Thudng xuyén giam sat, kiém tra nha vé sinh tai cic phong bénh, nhic nhé
nguoi bénh va ngudi nha ngudi bénh nang cao y thic gilr vé€ sinh chung.
- Tiép tuc thuc hién tbt quy tac ung X1, ddi mai phong céch, thai do phuc vy,
tinh than trach nhiém ctia can b y t€ hudng to1 sy hai long ngudi bénh.
- Pau tu trang thiét bi, vat tu y té day di, hién dai, dap tmg nhu cau kham chita
bénh cia nguoi bénh.
Trén day 1a noi dung bao cdo két qua khao sat su hai 1ong nguoi bénh quy 11
nam 2026 cua Trung tdm Y t€ Song Hinh./.
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